Password Reset

How to reset a forgotten password
1. Select the ‘Sign in” button located in the top right hand corner of the page.

2.0On the new page that opens, under the sign in button, select ‘Forgot your Password?’

3. Enter your registered email address and select ‘Request password reset’.

Note: do not close the browser as you will need to enter the confirmation code that is sent to your email.

4. An email titled ‘Reset your one.network password’ will be in your inbox (check your junk folder if you do not
receive it after a couple of minutes). Enter or copy and paste the code from the email into the confirmation
code field on the one.network page.

5. Select ‘Confirm password reset’.

6. You will be redirected to set your new password. Enter your desired password and select ‘Set new Password’.

7. A confirmation of the password reset will be displayed.

8. Select ‘Sign in” and enter your email and new password for access.
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Password Reset

How to change your password

1. Sign into your account. 5. An email titled ‘Reset your one.network password’ will
be in your inbox (check your junk folder if you do not

2. Select the user icon in the top right hand corner of the receive it after a couple of minutes). Enter or copy and

page. paste the code from the email into the confirmation code

field on the one.network page.
3. Select change password from the drop down menu.

6. Select ‘Confirm password reset’.
4. Enter your registered email address and select ‘Request

password reset’ 7.You will be redirected to set your new password. Enter

your desired password and select ‘Set new Password’.
Note: do no close the browser as you will need to enter

the confirmation code that is sent to your email. 8. A confirmation of the ‘Password reset complete’ will be
displayed and you will remain logged into your account.
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